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MONITUKA LLOAO NOJAPYHKIB TA NPOABIB
FOCTUHHOCTI TOB «t0 bI CI CEPBIC-
IHTEPHELLUHIT»

1. MPO NOMITUKY

1.1.  ObnacTb 3acTOCYBaHHA

Lls Monitvka WoAO NOAAPYHKIB Ta NMPOSBIB FOCTUHHOCTI
(nani - «MoniTMka») 3acTOCOBYETBCA [0  BCIX
npauisHukis TOB «tO Bl ClI CEPBIC-IHTEPHELIHM»
(nani — «Komnanis»), a Takox 40 i YNOBHOBAXEHWUX
NPEACTaBHWKIB Ta YNEHiB KepiBHoOro opraHy. Mu Takox
OYikyeMO, WO Hawi NiGPAAHMKK,  NOCTaYanbHUKK,
KOHCYNbTaHTM Ta iHWi 0cobu, AKi MOXYTb 3any4aTucs
KomnaHielo Ans BUKOHaHHS poBoTW 4u HaaaHHA nocnyr,
ByayTe AoTpumyBaTMcs BuMOr [oniTWku y 3B'A3KY 3
TaKkuM 3any4eHHsaM.

1.2.  Mera lMonitnku

MeToto ujei MMoniTMkM € BCTAHOBMEHHA npoueayp AN
3abe3neyeHHs AOTPUMaHHS BCiMa MpauiBHUKamMK y Xopi
B3aemoAii 3 TpetiMu ocobamu BMMOr 3aCTOCOBHOMO
3aKOHOAABCTBA LWOAO HaJaHHS NoAapyHKiB Ta NposBiB
FOCTMHHOCTI, @ Takox npasun KomnaHi.

1.3.  Yomy BaxnuBo foTpumyBsatucs MoniTuku
HeHanexHi NoaapyHku Ta NPOSBU FOCTUHHOCTI MOXYTb
NPW3BECTM [0 HACTAHHA HEeraTMBHUX Hacnigkis Ana
KomnaHii Ta HalmMx npauiBHWKIB, BiA 3aBAaHHA LLKOAM
penyTaujii 40 NPUTATHEHHS A0 LWBINbHOT Ta KpUMIHANBLHOI
BignoBigansHocTi, Ta/abo 3acTocyBaHHA CaHKLin 3 BoKy
KOHTPOMIOKYMX opraHis. [0 NpaLiBHWKIB, fKi NOPYLLYIOTh
BUMOTK MoniThkm, ByayTh 3aCTOCOBYBATUCA
AVCUMNNIHAPHI 3aX04M, BKMKOYAKUM 3BINbHEHHS.

HepotpumanHs  MoniTukm  HaWwMM  NIOPSAHNKOM,
nocTayansHUKOM TOBapiB Yy Nocnyr abo KOHCYNbTaHTOM
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GIFTS AND HOSPITALITY POLICY LLC “UBC
SERVICE-INTERNATIONAL”

1. ABOUT THE POLICY

1.1.  Application Area

This Gifts and Hospitality Policy (the “Policy”) applies to
all employees of LLC “UBC SERVICE-INTERNATIONAL"
(the  “Company’), to Company's authorized
representatives, as well as to Board Members. We also
expect our contractors, vendors, consultants, and others
who may be assigned to perform work or services for us
to follow the Policy in connection with their work for us.

1.2.  Objective of the Policy

The purpose of this Policy is to provide a procedure to
ensure that during the interaction with any third party all
employees comply with applicable laws and regulations
on the gift giving and hospitality, as well as with the
Company'’s rules.

1.3.  Why It Is Important to Follow the Policy
Inappropriate gifts and hospitality can result in negative
consequences for the Company and our employees,
ranging from reputational damage to civil and criminal law
liability, and/or sanctions by regulatory authorities. The
Company will take disciplinary action against employees
breaching the Policy, up to termination of employment.

Failure of our contractor, vendor, consultant, or another
goods or services providers to follow the Policy can result



MOXe MaTW HacnigkoM MPUNWHEHHS Halol 3 HUM
cnisnpavi.

2. KNKO40BI TEPMIHU

«[lepxaBHui cnyx6oBeub» — 0coba, fka 3QiNCHIOE
Byab-gKy BiANbHICTb, O CTOCYETHCS BUKOHAHHS (hYHKLN
[EPXaBN YM MICLEBOTO CaMOBPSAYBaHHS, 4 Ska €
3aBigOMO TICHO MOB'A3aHOK 3 [AepxaBHUM CryxOoBLEM
HaCTIfbKK, L0 BMMB Ha Taky 0coBy € YW MOXe BBaxaTucs
MOTEHUiNHAM YW (DAaKTUYHUM BMIMBOM HA  Camoro
AepxaBHoro cnyxbosus. Taki 0cobn MOXyTb BKAKOYATH
Brm3bkux poanuiB (HanNpuKnag, YONoBiK UM ApYKUHA, 4iTH,
BaTbku, BpaTn Ta CecTpu, Yu YOMOBIK/APYKWUHA AUTUHU,
BpaTta abo cecTpu).

«MopapyHok» — 6yab-gka LiHHICTb (Hanpuknag, rpowi Ta
iX ekBiBaneHTu (Taki ik nogapyHKOBI CepTUIKaTH, KyNOHM
uM Bayyepu TOLWIO), iHWE MarHO, nepesary, Ninbru,
nocrnyr, HematepianbHi  akTuBM), sKa HagaeTbCs/
ogepxyetbcsa 6esonnatHo abo 3a LiHOW, HMXYOH
MiHiMabHOT PUHKOBOI.

«HenpaBoMipHa Buroga» — rpoLli Ta iX ekBiBaneHTH,
iHLWe MaiHo, nepesary, Minbru, NOCnyrk, HemarepianbHi
aKkTUBM 4n Oyab-aKi iHWI BUrogyM HemarepianbHOro 4w
HErpOLLOBOrO XapakTepy, Lo 06iLsTbLCS, MPONOHYHTHCS,
HagatTbCS YN OTPUMYHOTLCS 63 3aKOHHUX Ha Te NiacTaB.

«CTUMynIOIOYI NnaTexi» — HeBenuKi nnaTtexi 3 MeTow
MPUCKOPEHHS  BUKOHAHHS AEPXaBHUMU  Cryx60BLAMM
000B'A3KOBUX fjil, TakMX K Bugaya Bi3 abo [J03BOMIB,
HeobXigHMX ans BeaeHHs GisHecy

3. 3ATAJIbHI MPUHLIUMNA

[NepioanyHe HagaHHA CUMBOSTIYHMUX NOJAPYHKIB KMieHTaMm
Ta iHWUM ocobam, 3 AKAMU KOMMaHii MalTb [inoBi
CTOCYHKM, € MOLMPEeHUM sBuweM. BogHouac, HagaHHs
nofapyHKy Moxe Npu3BeCTu L0 KOHMAIKTY iHTepeciB Ta
MOpYLEHHS  BUMOr  3aCTOCOBHOrO  3aKOHOLABCTBA,
BKNIOYAOUM  BM3HAHHA  MOZAPYHKY  HEMPaBOMIPHO
BMroZOH0, SKLLO TaKWid NOAApYHOK Mae Ha MeTi CMOHyKaTy
0C00bY [0 BUMHEHHS NEBHUX AN YK NPUAHATTS PILLEHHS.

KomnaHisi 3abopoHsie 0TpumyBaTh, NponoHyBaTy, 0bilsTy
YN HagaeaTW MOJAPYHKM uM  Byab-aki Sk MposiBu
FOCTMHHOCTI  TpeTiM ocobam/Big TpeTix 0ocib, AKLWO
NOAAPYHOK Y NPOSIB FOCTUHHOCTI:

in termination of our relationship with them.

2. KEY TERMS

“Public Official” means a person who performs any
activity related to the performance of functions of the state
or local government, or who is known to be closely linked
to a public official in a way that influencing this person is or
may be perceived as potentially or actually influencing the
public official himself/herself. Those may include close
relatives (e.g. spouses, children, parents or siblings, or
spouses of a child or a sibling).

“Gift” means anything of value (e.g. money and their
equivalent (such as gift certificates, coupons, vouchers
etc.), other property, advantages, privileges, services,
intangible assets), provided/received free of charge or at a
price below the minimum market value.

“llegal Benefit” means money or other property,
advantages, privileges, services, intangible assets, and
anything else of tangible or intangible value, which is
promised, offered, given or received without lawful basis.

“Facilitation Payments” means small payments made to
expedite non-discretionary governmental actions, such as
the processing of visas or business permits.

3. GENERAL PRINCIPLES

The custom to occasionally give token gifts to clients and
other parties with whom companies have business
relationships is widespread. However, sometimes gift
giving may create a conflict of interest, violate applicable
legislation, including constituting an illegal benefit where
the gift is aimed at inducing a person’s action or decision.

The Company prohibits to accept, offer, promise, or give
gifts or any kind of hospitality from/to any third party if the
gift or hospitality:



- MOpyLye BAMOrV 3aKOHOAABCTBa Ta/abo NOTOYHI
NoniTUKW Ta npoueaypy KomnaHii, BKIoYaum Lo
[onituky;

- Mae Ha MeTi OTpUMaHHs nepesar, npuBinen,
IHLIMX (DAKTUYHUX YW NOTEHLIMHWX BUTOS,;

- € He TMNOMipHAM y CBOiN BapTOCTi 4K
HENPUUHATHUM 3 HLLWX NPUYKH;
- He [03BONSETbCA  MOMITUKOW — OTpUMYyBaya

noAapyHKy 4n NMposiBY rOCTUHHOCTI;
- Mag€ Ha MEeTi BNIIMHYTU Ha PILLEHHS Y1 NOBEIHKY.

lMogapyHOK Ta MposiB FOCTMHHOCTI Mae HagaBaTucs Y
BiOKPMTMA Ta npo3opun cnocib, Tak wWob penyTadis
Komnawii He 3a3Hana Byab-sKkux HEraTMBHUX HacnigKis y
pasi po3ronoLleHHs iHdopmaLii npo nogapyHok. [ns
NpuKnagy, 3akpuTi 3axogu Ans By3bKOro kora oci6 He
BiANOBIAATb KPUTEPID NPO30POCTI.

PosBaxarnbHun 3axig 3aBXgu MOBWUHEH CTOCyBaTUCA
BisHecy Komnanii Ta nepecnigyBaTti 3akoHHi BisHec-Lini.
3a MOXNMBOCTI, 3aMPOLLUEHHS Ha 3axi4 Mae HagcunaTucs
OpUANYHIA 0cobi, Ska CaMOCTIMHO BU3HAYMTb Y4YaCHWKIB
3axogy. MpeactaBHuk Komnawii 3aBxan noBuHeH 6yTu
NPWUCYTHIN Nig Yac NPOBEAEHHS PO3BaXaslbHOro 3axody
Ans TPETiX 0Cib.

3.1. OTpuMaHHSs nogapyHkiB

IHchopmaList Npo Byab-SKniA OTPUMaHWIA Big TPETLOT 0COOU
nogapyHok BaprticTio Big 1000 rpH., WO Mae 3B’A30K 3

BMKOHaHHAM  npauiBHUkoM  1orofii  npodecinHmnx
000B’A3KiB, Mae Byt HagaHa KOMMnaeHe
odiuepy/topuanyHomy Bigainy Komnawii Ta BHeceHa B
PeecTp  nogapyHkiB, L0  BedeTbCAd  KOMMMAEHC

odiuepom/topuanyHum Bigainom Komnaii.

MMpauiBHWKN 3000B’s3aHi PETENbHO OLHIOBATU KOXEH
nogapyHoK Ta CyBOpPO AOTpUMYBaTMUCS BWMOr Ta
npuHumnis uiei Monituku. Bydb-AkniA nogapyHOK, SKUKA
nopywye  Bumorn  uiei  [lonituku,  HeobxigHO
BiOXUNUTU/HEranHO NOBEPHYTW Ta MOBIZOMUTU NPO Le
KoMnnaeHc odiuepa/iopuanyHni Bigain Komnadii ans
Linen BHECEHHS ¥ PeecTp nofapyHkis.

3.2. MopapyHku aepxaBHUM CNyX60BLAM
3abopoHAETLCS NPOMOHYBATH, HajaBaTW NOLapyHkK Ta
Oyab-gki BMOM pO3BaXarnbHWX 3axodiB Ta MpoOsBIB

rOCTMHHOCTI [lepxaBHum cnyBoBLAM 3 METOLO BNAWBY Ha
IX piLLEHHS.

- violates requirements of the law and/or
Company’s current policies and procedures,
including this Policy;

- isaimed at gaining an advantage, privilege, other
actual or potential benefit in return;

- is not moderate in value or unacceptable for other
reasons;

- is not in line with the gift policy of the receiver of
the gift or hospitality;

- is aimed at affecting decisions and behavior.

The gift and hospitality must be made openly and
transparently, so it will not lead to any negative
reputational consequences for the Company if publicly
disclosed. For example, exclusive events for limited group
of individuals does not fulfill the criteria of transparency.

The entertainment must be related to the Company’s
business and have a legitimate business purpose. Where
possible, the invitation should be sent to the legal entity,
which independently appoints attendees. Company
representatives should always be present when
entertainment is arranged for the third parties.

3.1. Receiving Gifts

Any gift received from any third party in relation to the
performance of employee’s professional functions valued
more than 1000 UAH, must be reported to the Company’s
Compliance Officer/Legal Department and recorded in the
Gift Register maintained by the Company’'s Compliance
Officer/Legal Department.

The employees should consider any gifts on a case-by-
case basis and should strictly follow this Policy and its
principles. Any gift violating this Policy must be
rejected/immediately returned and reported to the
Company's Compliance Officer/Legal Department for
logging in the Gift Register.

3.2. Gifts to Public Officials
It is prohibited to offer, give gifts or provide any kind of

entertainment and hospitality to Public Officials aimed at
influencing their decisions.



3aKkoHOJaBCTBO nepenbayae KpUMiHarbHY
BiANOBIZAMNbHICTL 3 NpsIMe Ta onocepeaKoBaHe HagaHHA
HenpaBoMipHOi  Burogyu  [epxaBHuM  cnyxBoBLAM.
MpauisHuk KomnaHii MOXe TakoX npuTtaryBatuca o
BiAMOBIAANLHOCTI 3@ NNATEXi areHTam Yn TpeTim ocobam,
SKLIO BIH/BOHA 3MINCHIOE TaKMW NNATX YM Hagae iHWy
BUrody TakoMy areHTy Yu TPeTii 0cobi 3 YCBIGOMNEHHAM
TOro, WO TakWi nnatix/Buroga Oyae HapaHui/HagaHa
[epxaBHoMy cnyx6oBLo.

Ons  3abe3nevyeHHs  QOTPUMAHHS  3aCTOCOBHOMO
3akoHogaBcTBa Ta Uiei Monituku, Byab-aki nogapyHKu,
NPOSIBU TOCTUHHOCTI Ta po3BaxanbHi 3axoau ans byab-
skoro [lepxasHoro cnyx6oBus MatoTb 6yT1 nonepeaHso
CXBasneHi KOMMnaeHc odilepoM/topuanyHUM  BIidinom
KomnaHii Ta 3agokymeHTOBaHi y Peectpi nogapyHkis.
Byob-aki  Taki CXBaneHHs NOBWHHI HajaBaTucs Y
MUCbMOBIN POPMI.

FAKLWO opepxaHHs nonepeaHbOro CXBaneHHs € CKNagHUM
4K HEMOXIIMBKM, iHChopMaList NPo Byab-SKuiA NoLapYHOK,
NPOSIB FOCTMHHOCTI Yi pO3BaXarnbHWi 3axig Mae 6yTu
npoTAroM 72 rogvH HagaHa KomnnaeHc odidepy/
topugnyHomy  Bigginy  Komnawii 3 noganblium
OTPUMaHHSIM CXBasIEHHSI.

Mpu HagaHHi nofapyHkiB [lepxaBHuM cryxBoBLsaM,
NpawiBHYKL MalOTb OTPUMYBATICA HACTYMHMX NPaBMIT:
A. TofapyHOK NOBMHEH BiANOBIAATH 3aranbHONPUAHATAM
YSBMNEHHAM NPO FOCTUHHICTb. [pW BU3HAYEHHI TOrO, uu
BiONOBiAae  MOJApyHOK  LbOMY  KpuTepilo,  Cnig
BpaxoByBaTW BapTICTb Ta AOPEYHICTb  MnoJapyHka.
Hanpuknap, uykepkun um OykeT KBITIB Yy 3B'A3Ky 3
npodoecinHUM  CBATOM  3a3BMYal  BIAMOBIAAKTH
3aranbHONPUIHATAM YSIBIEHHAM NP0 FOCTMHHICTb, ane
MiLUHi anKorofbHi Hamoi 4u napymMu — MOXYTb He
BignoBigatn. Y pasi BUHWKHEHHS CyMmHiBiB, Oyab nacka,
3BepTanTeCcs 40 KOMNNAEHC oqiliepa/topuanyHOro Bigainy
Komnaii.

B. MogapyHKOM He MOBMHHI ByTW rpOLLOBI KOLITW Y iX
exsiBaneHT  (MoAapyHKoBi — cepTudikath,  KymnoHw,
Bay4epu), He3anexHo Bif iX CyMu.

C. Baprictb nopapyHKy € po3ymMHOWO Ta Bignosigae
ctatycy [lepxaBHoro cnyx0oBLs, NOAAPYHOK HE Mae Ha
MeTi BNAIMHYTW Ha OAepXyBaya, o6 gonomortn Komnaii
y BeAieHHi 6i3HeCy Yn 0TpuMaHHi Byab-sKoi HenpaBOMIpHOI
BMroau.

D. Baprtictb nogapyHKy He MOBMHHA MepeBMLLyBaTM
NiMiTK, BCTAHOBMEHI YAHHUM 3aKOHOLABCTBOM. BapTicTb
pa30Boro nogapyHky [lepxasHomy cryx6oBLto (4u norofii
Orm3bkum  poguyam) He  Moxe  nepeBuwmMTM 1
NPOXMTKOBUA  MiHIMYM, a CyKynHa BapTiCTb  BCIX

The law establishes criminal liability for both direct and
indirect illegal benefit to a Public Official. The Company
employee may also be liable for a payment made by an
agent or a third person, if the employee makes a payment
or provides other form of benefit to such agent or third
person with knowledge, directly or indirectly, that it will be
given to or made available for the benefit of a Public
Official.

To comply with applicable legislation and this Policy, any
gifts, entertainment or hospitality to any Public Official
must be preauthorized by the Company’'s Compliance
Officer/ Legal Department and recorded in the Gifts
Register. All such authorizations must be provided in
writing.

In situations where preauthorization is impractical or
impossible, all information regarding any gift,
entertainment or hospitality should be reported to and
authorization should be obtained from the Company’s
Compliance Officer/ Legal Department within 72 hours of
the gifting.

When giving gifts to Public Officials the following
guidelines must be followed:

A. The gift must meet the accepted notions of being
reasonable and customary. When defining whether the gift
meets these criteria, such circumstances as value, and the
relevance of the gift should be considered. For example,
sweets or a bouquet of flowers on the professional holiday
usually does not exceed the accepted notions of being
reasonable and customary, while strong alcohol or
perfumes may. If in doubt, please contact the Compliance
Officer/ Legal Department for guidance, preferably before
making the gift.

B. The gift must not be in the form of cash or a cash
equivalent (e.g., gift certificates, coupons, vouchers),
regardless of the amount.

C. The value of the gift must be reasonable and
appropriate to the Public Official's position, and the gift
must not be intended to influence the recipient to assist the
Company in retaining business or gaining any illegal
benefit.

D. The value of the gift must not exceed the thresholds
established by the applicable laws. One time gift value to
a Public Official (or his/her close relatives) cannot exceed
1 subsistence minimum and cumulative value of all gifts to
a Public Official (or his/her close relatives) during 1 year
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noaapyHkis, Lo ofgepxaHi [epxasHum cnyxbosuem (abo
norofii 6rm3bkUMK pognyammn) NPOTAFOM OAHOTO POKY He
MOXe MepeBuLLYBaTh 2 MPOXUTKOBUX MiHIMyMa abo iHLuy
CyMy, L0 BU3HAYeHa 3aKOHOAABCTBOM YkpaiHu. Tak sk
MaKcMMarbHi BapTOCTi NOLAPYHKIB 3anexarb Big po3mipy
NPOXMTKOBOrO MiHIMyMy Ans npauesgaTtHux ocib, wo
MOXe 4acC Bif 4acy 3MIHOBATMCS, [O3BOMEHa Ha [eHb
HafiaHHs NoJapyHKy BapTiCTb MOBMHHA BYTW yTOYHeHa y
KoMMaeHe oilepa/topuanyHoro sigainy Komnaii.

E. MNpauigHukam KomnaHii 3a xogHux obctaBuH He
[03BONSAETbCA  HagaBatM  Oydb-AkMiA  nopapyHoK
[epxaBHOMY Cnyx60BLI0, SKMA NPUAMAE YU  MOXKE
npuiMaTi pileHHs Ha kopucTb Komnawii (Hanpuknag,
UNEHN TEHOEPHOI KOMICii, NpaLiBHUKM PEryNaTOpPHUX Ta
noaaTkoBUX OpraHis  Towo). Y pasi  NpUUHATTS
OKpecneHumn ocobamy  pilleHb nicns  OAepXaHHs
noJapyHKy, Taki PilleHHS BBAXalOTbCH MPUAHATAMM B
yMOBaXx KOH(NIKTY iHTEpeciB Ta NignsaralTb CKaCyBaHHIO,
a [0roBOpK, yKNaZeHi Ha NiacTaBi Takux pilleHb, MOXYTb
ByTn OCKapxeHi y cyai.

F. HeobxigHO yHMKaTM 4acToro JapyBaHHs NOJApyHKB
ogHomy i ToMy X [epxaBHomy crnyx0oBuU, Tak §K
MOBTOPHE  [apyBaHHA  Moxe Oyt  O3HaKow
HenpaBOMipHUX . Y Oyab-akomy pasi, HeobxigHo
3aBxau fotpumysatucs nyHKTy (D) BuLLe.

Mpuknagamm  HanexHux  nogapyHkis  [epxaBHuM
cnyxboBUAM € peknamMHa MNpoaykuis 3  NIOroTUMoOM
Komnawii, Taka sik kaneHaapi, py4ku, 04sr Ta ropHsATKa ans
KaBW TOLLO, 32 YMOBW JOTPUMAHHS NiMITIB, BCTAHOBNEHNX
nyHktom (D) BuLLe.

3.3. MopapyHku GisHec-napTHepam Ta iHWMUM TPETIM
ocobam

KomnaHisi cnisnpautoe BUknto4HO 3 6isHec-napTHepamm,
SKi MatOTb BUCOKI €TWYHI CTaHZapTV Ta NOAINAThL HaLi
3000B’3aHHS Ta LiHHOCTI. Kono Takux ocib BKMovae,
30KpeMa,  areHTiB, NPeACTaBHWKIB  KNiEHTIB  Ta
nocrayanoHukiB. Mu He [aemo nojapyHku ans
OTpUMaHHs 6yab-SKOT HENPaBOMIPHOT BUrOAM 4151 HALLOIO
BisHecy. [logapyHkM TakoX He MOBMHHI HagaBaTMCA
4rieHam poanHu Bi3Hec-napTHEPIB Ta IHLMX TPETIX OCiO.

HagaHHs/0TpUMaHHS  HacTYMHWX  MOAAPYHKIB -~ areHTy,
BisHec-napTHepy 4u iHWIK TpeTin ocobi, 3a3Buyail,
BBaXAETbCS NPUAHATHUM:

A. lNopapyHku, 1O BpyvalTbCA 3  Harogu [OHs
HapOoKeHHS abo iHWMX 0cobnmMBKX NOAIN, AKLO BapTICTb
TaK1X NOJapYHKIB € MOMIPHOK Ta BiANOBIZAE HAroAi.

cannot exceed 2 subsistence minimums or such other
value as established by Ukrainian law. As the gifts value
thresholds depend on a living wage, which may vary from
time to time, the permitted value of gift as of the day of gift
giving has to be clarified with the Company’s Compliance
Officer/ Legal Department in case of any doubts.

E. Under no circumstances should any gifts be provided
to a Public Official, who adopts or may adopt decisions in
favor of the Company (such as members of a tender
committee, regulators, tax officers, etc.,). Such decisions,
adopted upon the receipt of the gift, are considered as
conflicted, which may lead to the cancellation of the
decision and may also lead to challenging the agreements
based on such decisions in the court.

F. Frequent gifts to the same Public Official must be
avoided, as recurrent gift-giving may be a red flag for
improper conduct. In any case, paragraph (D) above shall
apply at all times.

Examples of acceptable gifts to Public Officials include the
Company’s advertising or promotional items bearing
Company’s logo, such as calendars, pens, clothing, and
coffee mugs with value below that established in
paragraph (D) above.

3.3. Gifts to Business Partners and Other Third
Parties

The Company deals only with business partners who have
high ethical standards and share our commitments and
values. These include, but are not limited to, agents,
customer representatives and suppliers. We do not
provide gifts to gain any unlawful benefits for our business.
Gifts should not be given to the family members of
business partners and other third parties.

The following gifts are normally acceptable to give to an
agent, business partner or other third party or to receive
from the same:

A. Gifts delivered in connection with birthdays or other
special occasions or during illness, provided that the gifts
are of a modest value in the overall context of the particular
case.



B. [pibHi 3pa3ku, nogapoBaHi 3 Haroay Bi3uTYy KOMMNaHii
abo nogibHux nogin.
C. lMpwukpacu nomipHOT BapTOCTi, HEAOPOTi CyBEHIpK Ans
rocTen, Hanpuknag, y 3B'asky 3 piyHuueto Komnawii yu
nopaibHMMKM nogismu.

IHchopmayis npo Byab-skuii nogapyHoK bisHec-napTHepy
un Bygp-akin TpeTin ocobi BapTicTto Big 1000 rpH., WO Mae
3B'A30K 3 BUKOHAHHAM MpaLiBHUKOM Oro/ii npodhecinHmx
oboB's3kiB 4 npeacTaBHMUTBOM Komnaii, mMae GyTtu
HagjaHa KOMMMaeHc — odiuepy/iopuanyHomy  Bigginy
Komnanii Ta BHeceHa B PeecTp nogapyHkiB ans uineu
MOHITOPUHTY 3a JOTPUMaHHS BUMOT [1oniTuku.

3.4. Crumynioroui nnatexi

Xova Crumyniorodi  nnartexi MOXyTb  [JO3BONATUCSH
3aKOHOAABCTBOM OKpemux KpaiH, Komnadis 3abopoHse
Taki NnaTexi, OCKINbKM BOHW € HE3aKOHHWMW 3rigHO 3
3aCTOCOBHMM 3aKOHOAABCTBOM YKpaiHu. HesanexHo Big
CyMu, npawiBHAKA KoMnaHii He MOBMHHI NPONOHYBATK YK
cnnavysatn CTUMyIIOloYi nnaTexi.

4. IHOOPMYBAHHA TA BEOEHHA 3AMUCIB

IHchopmayis npo Oyab-skuA NoJAPYHOK, BapTICTb SKOrO
nepesuLLye BCTaHOBMEHI Uieto [loniTukow niMiTh, Mae
OyTM CBOEYACHO HafgaHa Ta HaNeXHUM  YUHOM
3a0KyMeHTOBaHa.

3anucy Npo HafaHi UM OTpUMaHi NoAapyHKU Ta MPOsiBM
FOCTWUHHOCTI, BKIHOYaKuy iHgopmaLito npo ocoby, wo
Hafae Yn OTPUMYeE NOJAPYHOK, AaTy HadaHHS/OTPUMAHHS
nogapyHKy, BHOCATLCA A0 PeecTpy nogapyHkis Komnarii.

MpayiBHukn He 3000B'A3aHi  3BiTyBaTM Ta BHOCUTH
iH(opmaLilo mpo  nogapyHku, OTpUMaHi  Bia/HapaHi
Brm3bkuM pogmyam, KpiM BUMALKIB KON Taki NoAapyHKM

CTOCYIOTbCA  BMKOHAHHS  MpauiBHUKOM  NPOeCinHmX
obos'siskiB. [epenik ocib, sKi MOXyTb BBaxaTUCS
BAM3bkUMKW  poauyaMK,  MICTUTBCS Y BM3HAYEHHI

AEPKaBHOrO cryx60BLS.
5. NOOATKOBA IH®GOPMALIA

byob-aki nuTaHHa wogo Bumor uiei [Monitukn Ta
IH(opmaLlif, WO BKa3ye Ha BYWMHEHHS YW MOTEHLiNHE
BUMHEHHS NOPYLUEHHS, NOBUHHI agpecyBaTUCs KOMNNAEHC
oiuepy/topugnyHomy  Bipainy  Komnawii.  BkasaHa
iHpopmaLis Oyae yBaxHO pos3rnsHyTa 3 LOTPUMAHHAM
NPUHLMNIB KOH(IAEHLINHOCTI.

B. Minor samples, presented in connection with company
visits or similar occasions.

C. Ornaments of modest value, moderate souvenir gifts
to guests, e.g. in connection with Company anniversary
and similar events.

Any gift provided to business partner or any third party in
relation to the performance of employee’s professional
functions, representation of the Company, value of which
exceeds UAH 1000, must be reported to the Company’s
Compliance Officer/Legal Department and recorded in the
Company’s Gift Register for monitoring purposes.

3.4. Facilitation Payments

Although Facilitation Payments may be allowed under
laws of some countries, the Company prohibits such
payments as they are illegal under applicable Ukrainian
law. Whatever their size, no Company employee should
offer or pay Facilitation Payments.

4.  GIFT REPORTING AND RECORDING

Any gift which value exceeds thresholds established in this
Policy, must be timely reported and appropriately
recorded.

Records of provided or received gifts and hospitality,
including information on the recipient and the providing
person, the date of provision/receipt of a gift must be
entered in a Company’s Gifts Register.

It is not required to report and record the gifts received
from/provided to the close relatives, unless such gifts are
related to the performance of employee’s professional
functions. The employees should refer to the definition of
the Public Official for guidance on who may be considered
as a close relative.

5. ADDITIONAL INFORMATION

Any questions concerning this Policy and information
suggesting that a violation of the Policy has occurred or is
about to occur should be addressed to the Company’s
Compliance Officer/ Legal Department. Every report will
be carefully considered and treated in confidence.
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